Gestion de Calidad
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/ HV SUMVHQWP RV HWI P HP RUD DQXDOGH QXHVAD ) XQGDANQ FRQ HOGHVHR GH GDUBNV D FRQRFHU @V EDWHV \
IXQGDP HQWRY GH QXHWAD RU DQ DALQ QXHVARY RUIHQHY @ YMuQ\ P IMpQ GH HD 2 ELD VROGDUD FUHDGD EDIR XQRV
SUQASIRV HVSILWMYDBN FUMADORV \  KXP DQWAERV H LOVSILDGD D WDY«V GH @ YIGD \ 2 EWD GH VX IXQGDGRU 3DGH

$ORQR 0 DUD + HEQGH +HEQGH HOFXDOEDMI VX YIGD HVHOAD® HOM HQ @ IH HQ ' IRV\ @ JHQHWRVGDG GH @
JHOW EXHQD
' DP RVFDELGD D0 D\ RUHV FDUHQWAV GH LHFXUVRV

( Q HOG-MDULR@ GH @ P HP RUD GV H SRQGUHP RV &V SUQHSD®BN KIMRV\ DRWGDGHV TXH KDQ WIQIGR XJDUD ® OUR

GHOD® R DV FRP R XQD YIMuQ JHQHDOGH @ VWWDALQ DAMDOGH @ I XQGDANQ ( VSHDQGR TXH @ IQIRWP DAQ GV
VHD GH XWIGDG IHAEDQ XQ FRUSIDODAGR
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3LRSRUIARQDU XQD DMQAUQ IOMIWDO\  SIRIHMRQDOD @V SHWRQDV
PDRUIHV GHVGH XQD SHUSHAWYD KXP DOWAED \ FUMADQD 1 XHWWAR
FHOAR WHOH XQD FDSDAGDG GH ~ SM@] DV SDUD GUHHOWY QLYHBN GH
GHSHQGHQAD HQ XQ WJIP HQ GH DMQANQ SHPP DOHOM WP SRWOR
GXUR &UHP RV HQ @ HWP XOFLQ SHP DOHQM SRUTXH TXHUHP RV
VHUSDUM GHOGHVDULR@R SHWRQDO. YWVROGH QXHVARY UHVIGHOWMY

6HU XQD HOWGDG VU@ED UHVSROVDE®! \  UH HUHQM HQ HOEP EMR GH @
DMQALQ D @V SHURQDV PD RV HQ HO GIMDUR@R GH EXHQDV

SERPMDV HQ @ LQMIWDALQ HHPRYD GHOUAMGHOW \ GHOIDP 1aDU HQ
QXHWAR HOWRLOR

/D FROERWDALQ DXGD \ DWOALQ GH @V SHURQDV P DRV
SUHWWEQGR VHWIHRV GH IRWPP D IQMILDO SHORQDO DGRV HQ XQ
DP ELHQW DP L@DU FRQ HOILQ GH FRQHIXIU M P £[ [P D VDWADFANQ GH
@RV UHMGHOMV\ VXVIDP LODUHV




y <IXDGDG GHWDWR\ DWIQHLLQ 1QAYIGXD@ DAD VR D UHMGHWY
FRP RDIDP ldDUHV

y  &ROMGHDPHPQGH® YHW| FRP R XQD HSD GH SGIQWG GHYGD
\ H SHUHQHD HQ WRGEDV VXV GP HMROQHV

y  FHOWDU\ YDRWDUD P STHOAMQ DRWYD GH QXHWRY

y ' HVDUR@R SHWRQDO WDEDWR HQ HTXISR i
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y &ROERWHPQ SHWP DOHOW FRQ @ DGP IOMAMDHPIQ SYEWGHD

{3 DUARLSDAWQ DPRYD FRQ QXHVWR HORLOR\ VRAHGDG HQ
DRAMGDGHV TXH SRWIOAHQ @ VROGDUGDG\ HADRRUKXP DOR
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